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COMMISSION





Whole System Initiatives

Feedback form

If you have a specific issue with a legal aid service provider, then you should contact their relevant professional organisation – see about us >contact us for details.

Please send your completed feedback to improvingefficiency@legalservices.gov.uk. While we may respond to some feedback individually, we are not in a position to do this in every case.

It would be helpful if you could describe your ‘real-life’ experience from start to finish, as well as describing problems in general. This will help us truly understand the situation and see where similar experiences occur.
	Name:
	     

	E-mail address:
	     

	Phone number:
	     

	Address:
	     

	Preferred method of contact:
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	E-mail

Phone

Written

None (anonymous)

	Are you:
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Accredited representative 

Barrister

Member of the public

Nfp advisor

Solicitor

Other (specify      )

	Which area of the justice system would you like to provide feedback on?
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Crown Prosecution Service

Courts – criminal

Courts – civil

Courts – family

Health, Education and Social Care Chamber – Mental Health Review 

Legal Aid Service Provider

Police 

Prisons

Probation

Tribunals (other)

Other (specify      )

	Where you experienced the justice system (e.g. town, court name, hospital name):
	     

	Main issue:
	 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 

	Adjournment 

Application for Upper Tier Appeal/Judicial Review

Finding legal advice & representation

Independent expert's report

Issues with legal advice

NHS administration of Tribunals

Police bail

Tribunal venue

Tribunals Service administration

Listing delay

Other delay (specify      )
Other (specify      )

	Details of issue:
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