
 

 
 
Legal Services Commission: Statistical information pack for  
financial year 2010-2011 

Contents and table definitions 

CLS1 – Controlled work: Categories of law held under contract 
This table shows the volume of civil contracts issued to supplier offices by category of law. Please note that this is not a measure of 
the total number of civil contracts which have been issued by the LSC, each contracted supplier may have more than one office 
and each office may hold a contract covering multiple categories of law. This year’s data shows an increase in the number of 
contract/categories issued to “Not for Profit (NFP)” suppliers. 
 

CLS2 - Controlled work: Matters started 
This table shows the total number of matters started within the financial year for various civil legal aid schemes. This year’s data 
shows a 13% decrease in volume from the previous year. 
 

CLS3 - Controlled work: Average claim costs (not including telephone advice) 
This table shows the average claim costs for claims submitted under the legal help and immigration schemes, excluding telephone 
advice. This year’s data shows an increase in average claim costs. 
 

CLS4 - Controlled work: Outcomes reported 
This table contains an analysis of the outcomes reported and the benefits, as assessed by the provider, received by funded clients 
for the legal help and immigration schemes, including telephone advice.  This year’s data shows that the percentage of clients 
reported as receiving a benefit from legal aid stayed constant with the previous year at 89%. 
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CLS5 - Controlled work and licensed work summary 
This table combines the legal help, immigration and civil representation completed and new work reported in other tables published 
within this document. Please note that even though personal injury was taken out of scope for licensed work several years ago the 
LSC continues to issue certificates as the nature of the matters involved in some applications meet the “Public interest” criteria. 
 

CLS6 – Licensed work: Level of help authorised 
This table shows the volume and level of help authorised for the civil representation legal aid scheme. This year’s data shows a 9% 
overall decrease in the help authorised compared to the previous year. 
 

CLS7 – Licensed work: Total case cost in family work 
This table shows the volume and total value of the civil representation family cases which have completed within this financial year. 
Please note that cases can take several years to complete and thus the expenditure shown does not represent the total in year 
spend for this scheme. This year’s data shows an increase in average costs of 7% over the previous year. 
 

CLS8 – Licensed work: Total case cost in non-family work  
This table shows the volume and total value of the civil representation non-family cases which have completed within this financial 
year. Please note that cases can take several years to complete and thus the expenditure shown does not represent the total in 
year spend for this scheme. This year’s data shows an increase in average costs of 31% over the previous year. 
 

CLS9 – Licensed work: Total case costs at agreed rates 
This table shows the volume and total value of the civil representation cases which have completed within this financial year where 
the costs of the case were met by the opponents and not by the Legal Services Commission. This year’s data shows an increase in 
average costs of 3% over the previous year. 
 

CLS10 - licensed work: Outcomes on closed certificates 
This table contains an analysis of the outcomes reported and the benefits received by funded clients for the civil representation 
scheme. This year’s data shows a 4% decrease in benefits received compared to the previous year. 
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CLS11 - licensed work:  Exceptional funding 
This table shows the volume and results of requests for exceptional funding for the Legal Services Commissions civil schemes. 
This year’s data shows a 28% decrease in the number of applications received. 
 

CDS1 – Crime Lower: Services provided to suspects who had not been charged 
This table shows the case volume, total value and average cost of legal aid funding for the lower crime legal aid scheme for 
suspects who have not been charged. This year’s data shows a 1% decrease in volume and a 3% decrease in average claim cost. 
 

CDS2 – Crime Lower: Services provided to defendants who had been charged 
This table shows the case volume, total value and average cost of legal aid funding for the lower crime legal aid scheme for 
suspects who have been charged. This year’s data shows a 10% decrease in volume compared to the previous year. 
 

CDS3 – Crime lower and higher: Application grant rates 
This table shows the application grant rate of legal aid funding for cases heard at the magistrate and crown courts. As this is the 
first full year of means assessment at the crown court it is not possible to show a prior year comparison.  
 

CDS4 – Crime higher: Legal aid schemes 
This table shows the case volume, total value and average cost of legal aid funding for the higher crime legal aid scheme. This 
year’s data shows that volumes have remained the same as the previous year while costs have decreased by 4%. 
 

LSC1 – Representations  
When we grant public funding to an individual, their opponents or other third parties may make representations against the grant or 
continuation of funding. Representations may be made concerning the legal merits of the case, the financial means of the applicant, 
or both. Table LSC1 gives detailed figures about our handling of representations during 2010/11. 
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Glossary of key terms 
 
Some of the more technical terms used in the tables are explained below. 
 
Act of assistance An event which gives rise to a unique claim from a solicitor or not-for-profit service provider for giving advice, 

assistance or representation to one or more people. 
Certificates The document issued to the funded client by the Legal Services Commission when a successful application for 

public funding is made setting out what we will pay under the civil representation scheme. 
Civil Representation Representation by solicitors and barristers for civil cases, which could go to court. 
CLAC Community Legal Advice Centre. 
Community Legal Service 
(CLS) 

The LSC provides publicly funded civil legal and advice services as part of the CLS network. 

Controlled Work Work under the civil contract that covers the basic levels of legal advice and representation, including initial 
meetings and in family cases negotiations, and is referred to as Legal Help or as Family Help Lower. It also 
encompasses Help at Court and representation in front of Mental Health Review Tribunals and the Asylum and 
Immigration Tribunal. In Controlled Work an act of assistance is every instance in which a service provider gives 
legal help to a client, not including representation in court. 

Criminal Defence Service 
(CDS) 

The CDS is a LSC scheme under the Access to Justice Act 1999 that provides legal advice and representation 
for people facing criminal charges. 

Higher Crime Legal representation in the Crown Court and above. 
Housing court duty scheme A scheme which mirrors the magistrates court duty scheme, providing assistance and representation for eligible 

defendants in repossession proceedings. 
Lower Crime Work carried out by our providers at police stations and in the magistrates' courts. 
Legal Help Legal advice and assistance. 
Licensed Work Work under the civil contract that covers all Legal Representation (representation by solicitors and barristers for 

civil cases which could go to court) except work covered by Controlled Work or Very High Cost Cases, which are 
managed under separate contracts. 

Matter starts A matter refers to an instance of help given by a service provider to a legal aid client under Controlled Work, and 
does not cover representation at court. 

Merits Legal merits tests laid down by Parliament. 
MoJ The Ministry of Justice is the LSC’s sponsoring government department. 
NFP Not For Profit Organisation - Providers largely charity or voluntary organisations rather than commercial for profit 

organisations. 
Success rate The success rate is the proportion of cases where the client received a benefit compared to all cases completed. 
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LSC FY 2010-2011 
2 CLS2 - Controlled work: Matters started
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LSC FY 2010-2011 
3 CLS3 - Controlled work: Average claim costs (not including telephone advice) 
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LSC FY 2010-2011 
4 CLS4 - Controlled work: Outcomes reported
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CLS5 - Controlled work and licensed work summary

 
9 



 

6 
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CLS6 – Licensed work: Level of help authorised
LSC 
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FY 2010-2011 LSC 
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CLS7 – Licensed work: Total case cost in family work 
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8 CLS8 – Licensed work: Total case cost in non-family work  
FY 2010-2011 LSC 

 
12 

 



 

 
 

9 
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CLS9 – Licensed work: Total case costs at agreed rates
LSC 
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CLS10 - licensed work: Outcomes on closed certificates
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FY 2010-2011 
CLS11 - licensed work:  Exceptional funding 
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12 CDS1 – Crime Lower: Services provided to suspects who had not been charged

FY 2010-2011 LSC 
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FY 2010-2011 

CDS2 – Crime Lower: Services provided to defendants who had been charged
LSC 
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CDS3 – Crime lower and higher: Application grant rates
LSC 

 

 
18 



 

 
 

FY 2010-2011 LSC 

15 

 
 

CDS4 – Crime higher: Legal aid schemes
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Please note the total representations closed out can be greater than those received as they include representations received from the previous year

LSC 

LSC1 – Representations  
FY 2010-2011 
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