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Contents and table definitions

CLS1 - Controlled work: Categories of law held under contract

This table shows the volume of civil contracts issued to supplier offices by category of law. Please note that this is not a measure of
the total number of civil contracts which have been issued by the LSC, each contracted supplier may have more than one office
and each office may hold a contract covering multiple categories of law. This year’'s data shows an increase in the number of
contract/categories issued to “Not for Profit (NFP)” suppliers.

CLS2 - Controlled work: Matters started
This table shows the total number of matters started within the financial year for various civil legal aid schemes. This year’s data
shows a 13% decrease in volume from the previous year.

CLS3 - Controlled work: Average claim costs (not including telephone advice)
This table shows the average claim costs for claims submitted under the legal help and immigration schemes, excluding telephone
advice. This year’s data shows an increase in average claim costs.

CLS4 - Controlled work: Outcomes reported

This table contains an analysis of the outcomes reported and the benefits, as assessed by the provider, received by funded clients
for the legal help and immigration schemes, including telephone advice. This year's data shows that the percentage of clients
reported as receiving a benefit from legal aid stayed constant with the previous year at 89%.



CLS5 - Controlled work and licensed work summary

This table combines the legal help, immigration and civil representation completed and new work reported in other tables published
within this document. Please note that even though personal injury was taken out of scope for licensed work several years ago the
LSC continues to issue certificates as the nature of the matters involved in some applications meet the “Public interest” criteria.

CLS6 — Licensed work: Level of help authorised
This table shows the volume and level of help authorised for the civil representation legal aid scheme. This year’s data shows a 9%
overall decrease in the help authorised compared to the previous year.

CLS7 — Licensed work: Total case cost in family work

This table shows the volume and total value of the civil representation family cases which have completed within this financial year.
Please note that cases can take several years to complete and thus the expenditure shown does not represent the total in year
spend for this scheme. This year’s data shows an increase in average costs of 7% over the previous year.

CLS8 - Licensed work: Total case cost in non-family work

This table shows the volume and total value of the civil representation non-family cases which have completed within this financial
year. Please note that cases can take several years to complete and thus the expenditure shown does not represent the total in
year spend for this scheme. This year’s data shows an increase in average costs of 31% over the previous year.

CLS9 - Licensed work: Total case costs at agreed rates

This table shows the volume and total value of the civil representation cases which have completed within this financial year where
the costs of the case were met by the opponents and not by the Legal Services Commission. This year’s data shows an increase in
average costs of 3% over the previous year.

CLS10 - licensed work: Outcomes on closed certificates
This table contains an analysis of the outcomes reported and the benefits received by funded clients for the civil representation
scheme. This year's data shows a 4% decrease in benefits received compared to the previous year.



CLS11 - licensed work: Exceptional funding
This table shows the volume and results of requests for exceptional funding for the Legal Services Commissions civil schemes.
This year’s data shows a 28% decrease in the number of applications received.

CDS1 - Crime Lower: Services provided to suspects who had not been charged
This table shows the case volume, total value and average cost of legal aid funding for the lower crime legal aid scheme for
suspects who have not been charged. This year's data shows a 1% decrease in volume and a 3% decrease in average claim cost.

CDS2 — Crime Lower: Services provided to defendants who had been charged
This table shows the case volume, total value and average cost of legal aid funding for the lower crime legal aid scheme for
suspects who have been charged. This year’s data shows a 10% decrease in volume compared to the previous year.

CDS3 - Crime lower and higher: Application grant rates
This table shows the application grant rate of legal aid funding for cases heard at the magistrate and crown courts. As this is the
first full year of means assessment at the crown court it is not possible to show a prior year comparison.

CDS4 — Crime higher: Legal aid schemes
This table shows the case volume, total value and average cost of legal aid funding for the higher crime legal aid scheme. This
year’'s data shows that volumes have remained the same as the previous year while costs have decreased by 4%.

LSC1 — Representations

When we grant public funding to an individual, their opponents or other third parties may make representations against the grant or
continuation of funding. Representations may be made concerning the legal merits of the case, the financial means of the applicant,
or both. Table LSC1 gives detailed figures about our handling of representations during 2010/11.



Glossary of key terms

Some of the more technical terms used in the tables are explained below.

Act of assistance

An event which gives rise to a unique claim from a solicitor or not-for-profit service provider for giving advice,
assistance or representation to one or more people.

Certificates

The document issued to the funded client by the Legal Services Commission when a successful application for
public funding is made setting out what we will pay under the civil representation scheme.

Civil Representation

Representation by solicitors and barristers for civil cases, which could go to court.

CLAC Community Legal Advice Centre.
Community Legal Service The LSC provides publicly funded civil legal and advice services as part of the CLS network.
(CLS)

Controlled Work

Work under the civil contract that covers the basic levels of legal advice and representation, including initial
meetings and in family cases negotiations, and is referred to as Legal Help or as Family Help Lower. It also
encompasses Help at Court and representation in front of Mental Health Review Tribunals and the Asylum and
Immigration Tribunal. In Controlled Work an act of assistance is every instance in which a service provider gives
legal help to a client, not including representation in court.

Criminal Defence Service
(CDS)

The CDS is a LSC scheme under the Access to Justice Act 1999 that provides legal advice and representation
for people facing criminal charges.

Higher Crime

Legal representation in the Crown Court and above.

Housing court duty scheme

A scheme which mirrors the magistrates court duty scheme, providing assistance and representation for eligible
defendants in repossession proceedings.

Lower Crime

Work carried out by our providers at police stations and in the magistrates' courts.

Legal Help

Legal advice and assistance.

Licensed Work

Work under the civil contract that covers all Legal Representation (representation by solicitors and barristers for
civil cases which could go to court) except work covered by Controlled Work or Very High Cost Cases, which are
managed under separate contracts.

Matter starts

A matter refers to an instance of help given by a service provider to a legal aid client under Controlled Work, and
does not cover representation at court.

Merits Legal merits tests laid down by Parliament.
MoJ The Ministry of Justice is the LSC'’s sponsoring government department.
NFP Not For Profit Organisation - Providers largely charity or voluntary organisations rather than commercial for profit

organisations.

Success rate

The success rate is the proportion of cases where the client received a benefit compared to all cases completed.




LSC

CLS1 - Controlled work: Categories of law held under contract
FY 2010-2011

Current year by type of provider

Previous yvear by type of provider

% Change by type of provider

Telephone Telephone Telephone
Category of law All Saolicitors MNFP advice All Solicitors MNFP advice All Solicitors MFP advice
Service service Service

Family 2,420 2,398 18 4 2,434 2,414 16 4 {1%) {1%) 13% 0%
Howzing A4k 318 220 & a1 e 185 10 9% 12%a) 33% (20%)
Velfare benetits 382 31 285 B 428 124 297 7 (1% (27%) (4% (14%)
Dekt 381 98 276 7 404 129 267 8 B%) (24%) 3% (13%)
Personal injury 125 125 386 386 (5 %) (5 %) 0% 0%
Immiigration 237 181 ) 223 161 B2 B% 12% (10%) 0%
Mertal health 216 210 B 210 207 3 3% 1% 100% 0%
Employment 246 130 ara] & 190 103 =) 5 19% 26% 13% (1%
Clinical negligence 298 298 218 218 37% 37% 0% 0%
Community care 150 105 45 100 71 29 a0% 48% 5% 0%
&ctions against the police etc. cB o) o] a7 a7 51% o1% 0% 0%
Public Faa 120 103 17 - 45 45 - - 167 %a 129% 0% 0%
Education 3 24 g 2 38 29 7 2 (18%)  (17%)  (29%) 0%
Consumer 48 30 10 33 31 2 45% 23% 400% 0%
Total non-Family 2,846 1,807 41,008 31 2,833 1,887 910 36 0% {4%) 11% {14%)
Total 5,266 4,205 41,026 35 5,267 4,301 926 40 (0%) 2%)  11% (13%)

Please note that this table does not include the zocial welfare law (SWWL) contracts held by community legal advice centres as these are issued

under a differert basiz from ather contracts



CLS2 - Controlled work: Matters started
FY 2010-2011

LSC
Current year by type of provider Frevious year by type of provider * by type of provider
Categany of law Al Solicitars MFPs | Jelephone CLAC Al Solicitors MFPs | Jeephone CLAC Al Solicitors nFPs | olephane CLac
advice service advice serdice advice service

F amily 269,774 243,413 1,71 23240 1380 304,708 284,781 2540 16,528 262 [13%) [16:4) (3] 4 B0
ekt 127834 13,438 T2, 654 36,406 5,336 146,736 20,516 88,199 36,395 2,628 [13:] [3d24) 18] s 103%
welfare benefits 120,020 15,8048 1847 24,301 B024 143,814 26,304 88,452 26,724 2934 [172] [28m) [192] 93] 6%
Haouszing 17044 42,300 45,244 24578 48922 140,575 BE, 715 [ 28328 2,848 [172] [202) [142] [132] i
Immigraticn 23,453 B2 BRE 30,7ES 98E42 BE, 394 42,249 [152] [F] [27) 124 o
Mental health 34,243 34,062 =l I|TY r- 1kl 208 [0 0] [2E) 0z 0
Employment 26,278 4,451 EETZ 1291 1241 Hrzh 5,96 &.817 16,333 E09 [20%] [202] [24%) [212] 04
Community care E.228 4,207 1408 ENl 2794 EBET 1914 223 [28%) [37) [2634) 0 174
Education 4BEG 258 145 3361 5335 1,208 5a7 2540 [13%) [293) [24%) (3] 1P
Clinical negligence 3877 3977 4024 4023 1 [122) [1:4) [0z i o
Actions against the police et 3621 313 2 4,506 4500 3 [265] [26] [B0] 0z o
Mliscellanecus 2,947 2,333 42 22 4,751 4,635 a5 21 [B0%] [B025) [BE%] B 0
Fublic law 1501 1473 28 2,218 2.2m 17 [32%) [F34) 1 0z 0
Consumer 1218 1,104 13 1 2,776 2,867 209 [BE%) [B7=) [463) 0z 0
Persanal injury 828 827 1 1,724 1,716 g [522) [B2m) (B8] o o
Total non-family Baza02 184172 229,418 0573 17,130 E34,195 2R T 2 ang 10,24 4ETE [1E2] [21:] [132] [8=] ars
Tatal 802,078 427 586 23,087 124,818 18,515 A43,804 B21602 286,948 126,86 4,538 18] [1854) (18] 2] L

Current year  Previous year * Change
Housing court duty scheme 28,625 Han [7=]
Telephone triage 264,339 290574 [9%]
Totalincluding other schemes 1,096,040 1,266,209 [132) 1 This total corresponds to the acts of assistance achieved against the relevvart corporate target

! Family mediation is normally included in licensed work, however it is repoded here as it was included within the LSC's acts of assistance target

Additional acts of assistance included in corporate target

Current year

Previous year 2 Change

F amily mediation® 4882 5,149 5]
Excluding immigration [83.453] [95,643] [18%2)
Acts of assistance corparate target! 1,017 463 1172 815 [13%]




LSC

CLS3 - Controlled work: Average claim costs (nhot including telephone advice)

FY 2010-2011

Current year Previous year % Change

Matters Total claimed Average Matters Total claimed Average ih average
Category of law . . N

reported (&'000) claim value reported (&'000) claim value claim value
Family 232,664 58,758 £253 257,759 63,710 £247 2%
Welfare benefits 91,895 19975 £217 109 566 22 356 £204 To%
Drebt 91 549 21 461 £234 106,757 2359495 £225 4%
Haouzing 85,771 19,855 £231 102,757 22 654 £220 5%
hental health 39,739 35,504 £901 35,067 33674 £555 2%
Employmerit 11,327 4235 £374 14,833 4754 £323 16%
Community care 724 2434 £425 7325 2532 £357 10%
Actions against the police ete. 3955 1,632 £413 4 231 1,585 £370 11%
Clinical negligence 3,790 1,251 £330 3,360 957 £294 12%
Mizcelaneous 2418 KL £131 4 20 451 £110 20%
Consumer 1,707 330 £193 3,058 a7 £187 3%
Public |z 1,438 g32 £439 1,670 B14 £363 20%
Education 1,426 1,171 £522 1,781 1,244 £695 15%
Petzonal injury 1,335 423 £37 1,763 459 £260 22%,
Total -Ffamily'non-
retal non-famiyinon 342,074 109,520 £320 399,450 116,220 £291 10%
immigration
Irmemigstion; ssylum E7 973 51,024 £751 71 827 55,322 £772 (3%
Irmrmigration: nationalty and visit vizas 53502 23 BE1 £442 57 595 24 289 £422 5%
Total Immigration 121,475 74,685 £615 129,222 79,612 £616 (095)
Total non-family 463,549 184,205 £397 528,672 195,831 £370 7%
Total 696,213 242,963 £3439 786,431 259,541 £330 |




CLS4 - Controlled work: Outcomes reported
LSC FY 2010-2011

% of matters

Hot concluded Concluded matters by benefit for the client Previous year
Mon- Success
Proceeded Qutcome not Financial | Hone Success rate Change
Cat 1 Matters P h known or client financial rate
ategory ot faw reported tuncer e _" ceased to give
CLS funding

instructions

Family 258,578 23% 22% 13% 42% 0% 100% 100% 0%

Welfare benefits 115,433 0% 16% 40% 35% 9% 9% 85% 1%

Housing 109,235 G% 14% 27% 45% 5% Q4% 93% 1%

Dbt 127,075 0% 17% % 40% 4% Q4% Q4% 0%

Mental healtth 39,739 0% 4% 0% 57% 39% 59% B1% (1%
Employment 25017 0% 15% 15% 29% % 94% 92% 2%

Community care 5,724 8% 18% 3% B3% 8% 0% 9% 0%

Mizcelaneous 2418 7% 24% 3% 45% 18% T5% 1% 4%

Actions against the police etc. 3,955 13% % 7% 40% 9% 4% 82% 2%

Clinical negligence 3,790 23% 29% 0% 43% 4% 91% 81% 10%

Consumer 1,707 G% % 19% 36% 8% 7% 85% (2%
Education 4 675 1% 9% 0% 2% 7% 92% Q2% 0%

Personal injury 1,335 4% 22% 35% 28% 12% 4% 81% 3%

Pubilic lawy 1,438 26% 14% 20% 3% 9% 85% G5% [3%]
Total ~family/non-

Total non-tamilyinon 441,544 2% 15% 27% 449 95 899 897 0%

immigration

Immigration: s=ylum B7 973 1% 44% 0% 36% 18% BE% B1% 5%

Immigration: nationalty and vist visas 29002 1% =2% 0% 3% 14% 70% 70% 0%

Total Immigration 121,475 1% 48% 0% 34% 17% 67% B5 % 3%

Total non-family 563,019 2% 22% 21% 42% 11% 86% ] (095)
Total 821,597 9% 22% 19% 42% 7% 89% 8§9% 0%




CLS5 - Controlled work and licensed work summary
LSC FY 2010-2011

Licensed work

Controlled work Certificates
W

Hew matters Completed Applications

1 - -
Category of law started i atters received Granted' Applications Closed
granted

Family 269,774 258,578 156,965 123,615 T9% 109,304
Howuszing 117 044 109,235 14 407 10,796 To% 9 6E0
Wielfare benefits 120,020 115,433 49 22 45% 47
Dekt 127 534 127 078 722 345 43% 307
Imrnigration 83,433 121 475 2851 2463 83% 2133
Mental health 34,243 38,738 G349 463 T2% 251

Employment 25275 25017 117 a5 47% G2
Community care 6,226 724 1,009 o34 03% B33
Education 4 BES 4 BYS 197 139 T1% 213
Mizcelaneous 2397 2415 1,473 7o 39% 436
Actions against the police etc. 3621 34955 1,643 1,02 G2% 07
Clinical negligence 34977 3,790 4 311 2,897 E7% 1,879
Consumer 1,218 1,707 a5 277 KT 37a
Public: lawy 1,501 1,438 2,240 1,357 E1% 1,029
Perzanal injury 28 1,335 b 1 27% 437
Total non-Family 532,302 563,019 30,589 21,260 T0% 18,555
Total §02,076 &§21,597 187,554 144,875 TT% 127,859
Total previous Year 943,904 908,416 199,950 159,715 80% 138,933

' Granted number of applications does nat include any family medistion waork (4,552) a= these have already been stated in the CLS2 report



CLS6 - Licensed work: Level of help authorised
LSC FY 2010-2011

Current Year Previous year % Change

Lewvel of help authorised Level of help authorised Level of help authorised
Category of law Iwes:;'::::: Full Total IWES:;'::::: Full Total Iwes:;'::::: Full Total
Private law Children Sot proceedings 45 575 3832 49 407 47212 9523 56,735 (3% (0% [13%)
Special Children Act proceedings - 40,952 40,952 - 35477 38,477 0% T T
Domestic violence 236 15,5595 1553 193 15,455 15,651 22% [1E%] [15%]
Firancial provizion 8490 1,008 9493 10,148 1528 11,776 [1E6%) (3% [19%)
Cther public lavw Children At proceedings 175 5352 B 560 208 7,395 760 [14%) [14%) [14%)
Cther family proceedings 112 1,151 1,263 144 1,147 1,291 [22%) 0% (2%
Combined family proceedings 53 21 T4 fats} 32 120 [40%] (3450 [ 389
Help wyith Medistion - - - - - - 0% 0% 0%
Total family 24,644 68,971 123,615 £7,991 TE,EED 134,681 625) (102%) 1835)
Hiowzing 495 10,2895 10,796 573 11,858 12,53 [13%) [14%:) [14%)
Clinical negligence 2516 g1 25497 3,255 155 3,445 14%:]) (49%:) [16%]
Immigration 43 2415 2463 33 2958 2,99 45% [18%) [18%)
Pailic: Tswe 239 1,118 1357 287 1437 1,724 (17 %) [229%) [21%)
Actions agsinst the police ete. 537 454 1,021 522 457 939 3% 4% 3%
Community care 235 546 g4 208 G02 g10 14% 191 3%
Mizcellansous 114 456 570 160 B30 840 [29%) [33%) (329
Consumer ga 189 217 140 334 474 [37%) [43%) [42%)
Dt 40 305 345 43 416 459 (7% (279 [25%])
Mertal heatth 11 453 4E3 43 409 453 (7% 11% 2%
Edlucation g0 73 139 85 1 206 [29%) [35%) [33%)
Perzanal injury 3 18 | 10 10 20 [70%] 0% 5%
Welfare benefits 16 22 14 37 a1 (579 =T (57 %)
Emplorytment 45 55 23 LE 71 (1% (4% [23%)
Total non-family 4,707 16,553 21,260 5,429 19,635 25,064 M13%) (16%) (M15%)
Total 59,381 85,524 144,875 63,420 96,295 159,715 1635) (113) 1935)

10




CLS7 - Licensed work: Total case cost in family work

LSC FY 2010-2011
. . % Change in
Solicitors" Disburse . Counsel's Total Average
. ) Average awverage cost _

Family proceedings Yolume profit costs ments fees Cost i duration
cost from previous ]

(S'000) (£'000) (£'000) (S'000) . (months)

period

Special Children Act 25633 164 421 45,630 £2,599 276,089 £9 643 (1% 25
Chet public lawe Children 6473 20,736 4 626 10,712 36,074 £5573 3% 20
Total public law 35,106 185,187 53,305 73,712 312,174 £5,892 1% 24
Children &ct anly 44 163 102 634 24033 25811 155 602 3,523 T 15
Children &ct with financial provizion E74 3475 S04 1,245 5,232 £7 763 4% 40
Children &ct with damestic violence 79 4 747 1,056 1,665 747 £5,4499 10% 25
Children &ct with bath of the above a7 BE3 125 300 1,091 £12 545 17% 51
Children &ct with other family matters 1,394 4576 1,133 1,510 7220 £5179 4% 22
Children &ct with multiple other matters 92 E72 130 293 1,115 £12.118 [15%:) 52
Financial provision anly 8,387 17,323 2,055 4703 24124 2873 B% 25
Financial provision with domestic violence 240 42 11 V3 1,236 £5,152 [19%] 41
Fimnancial provizion with cther family matters 0 343 47 118 a07 £7,248 [E%] a0
Financial provision with multiple ather matters 1,926 G Bar 1,226 2,841 12 763 £6 527 12% 36
Domestic violence only 3,764 8 657 2647 1487 12,84 1 462 a% 14
Domestic violence with ather family matters 7242 22525 4 559 G967 34 551 £4 788 5% 24
Combined family only 12 > 2 G i £2 B 14% 63
Cthet family matters only 329 525 124 235 210 £2 785 (179 37
Help weith Mediation only 135 94 4 1 a9 £732 22% 54
Total private law 74,414 176,154 38,1686 50,584 264,904 £3,560 &% 20
Total family 109,520 361,311 91,472 124,296 577,078 &5,269 7% 22

Vaverage claim durstions are measured up to the date of processing of the caze's final kil

11



LSC

CLSS8 - Licensed work: Total case cost in non-family work
FY 2010-2011

8

12

Saolicitors" _ % Change in

. _ . Disburse - Counsel's Total Average

Hon-family proceedings: Gross costs met from public prafit Average average cost |
Yolume ments fees Cost ) duration
funds costs S000 S000 S000 cost from previous hs)!
@wopgy  (F0000  (£000)  (<'000) periog MOonths)
Houszing only q2m 14,744 1,508 8575 25126 £273 7% 18
Housing with other matters 27 63 13 58 133 £4 929 [FO%) 41
Clinical negligence only 1,549 B 574 551 1E71 14 075 £7 B2 T% 35
Clinical negligence with ather matters not included above 1 0 0 0 0 £140 [93%) 146
Imtnigration and nationality only 1,837 2646 392 2173 5,211 £2 837 [V 22
Consumerigeneral cortract only 352 1,888 258 1,116 3262 £9 287 53% 54
Conzsumerficontract with other matters not included above 9 a5 11 av 126 £14.043 1% 172
Public lavy only 19 2217 335 1,962 4517 £4 915 [20%] 2
Pubilic lawe with other matters not included above e i 11 a5 183 £6 767 8% 29
Perzonal injury only 402 13,042 S114 2483 20638 £51 339 1,035% 175
Perzonal injury with other matters not included abowve 17 27 3 g 37 £2203 [FE% 151
Actions against the police ete. only 459 1,195 3896 a73 2 4E65 £5 369 9% 36
Actions against the police etc. with other matters not included above ] 0 0 0 0 £0 Mz ]
Cammunity care only [lata 1,878 334 845 3063 £4 5585 26% 20
Debit only 293 47 B4 420 1,03 £3 461 (129 28
Education anly 202 453 156 269 a5 £4 347 [26%] 30
Mertal heatth only 249 1,582 331 743 2757 £41, 070 B9 22
Employment only 62 1635 G T 457 £7 561 45% 36
Welfare benefits only 47 49 5 72 126 £2 B35 [B19) 41
Mizcellaneous a21 2727 245 2297 5570 £5 755 4% G4
Total costs met from public funds 17,447 50,332 15,322 24,033 89,687 £5.141 3% 29

Vaverage claim durstions are messured up to the date of processing of the caze's final bil



LSC

CLS9 - Licensed work: Total case costs at agreed rates
FY 2010-2011

Solicitors

Legal aid

% Change in

Non-famil di . Cost d with it Disburse - I Counsel's Total A ¢ Average
n:- anl:lhy procee |:gs : Costs agreed wi Humber prut| ments nnt].r fees Cost uerag: faverage u_:ns duration

and me opponents costs costs cost from previous
y opp (£°000) (£000)  (£000) PrevIons months)’

(£'000) (='000) period
Howsing only 1,351 G 952 1,025 614 1,661 10,265 £7 595 2% 26
Housing with other matters 10 130 5 12 G4 211 £21,136 E7% 29
Personal injury only 245 6,143 1,660 163 1,346 9313 £37 551 % 135
Personal injury with ather matters not included ahove 1 11 3 0 17 Ky £31 116 (539 40
Pubilic 1w only 234 2883 339 146 1,223 4 583 £19 626 (2% 25
Clinical negligence anly 1,656 35,5490 168,312 513 11 6349 d6,1:36 £52 026 1% &1
Actions against the police etc. only 375 6,212 975 a6 1,246 8459 £22 537 2% 39
Immigration and nationality only 3583 1,351 a2 165 G589 2326 £6,074 [12%) 25
Conzumerfgeneral contract only 94 1,169 172 39 425 1,604 £19194 1% 40
Debt only 34 1585 11 29 B3 296 £5 707 9% >
Community care only 47 534 35 35 277 S8 £18,745 17% 24
Education anly 25 275 22 35 127 459 £158 345 4% 7
Mertal health only g 20 2 10 1 43 £5,338 (7T 23
Wieltare benefits only 5 22 1 3 23 49 £9.855 207% ar
Employment only Pl 2 1] 10 34 £5 520 [7E%) 33
Mizcellaneous 126 1,955 425 B0 7856 3,236 £25 679 [13%:) B
Total costs agreed and met by opponents 4,603 83,500 23,084 1,981 19,620 128,185 %27,848 3% 47

Vaverage claim durstions are messured up to the date of processing of the case's final kil

13



CLS10 - licensed work: Outcomes on closed certificates 10
LSC FY 2010-2011

S5tages reached and % with substantive benefits to client

Final hearing or

proceedings issued Ho final hearing appeal Previous year
Total number % Substantive Total number % Substantive
Category of law Volume % Benefit| (Volume % Benefit| |Volume 3% Benefit in sample heneﬁ_t to in sample beneﬁ_‘l to % Change
client client
Special Children Act proceedings 197 33% 4 B35 49% 21 B&7 B0% 26,522 55% 24 700 SE% 5%
Cther public Iz Children Act proceedin 238 13% 1,760 45% 4017 BE% G015 558% g0 7% 1%
Private law Children Act proceedings 2,351 2% 24 499 B3% 17 853 TE% 44 703 BE% 42 021 E9% (4%
Domestic violence 1,015 15% 7,253 72% G576 39% 13,144 T4% 16 063 Ta% (1%
Financial provision 1,350 35% 4995 Ti% 3341 GE% 9,636 T5% 12,308 TE% (4%
Camhbined family proceedings ] 0% 15 7% 5 0% 20 T0% 33 TE% [B%]
Cther family procesdings 130 22% 216 43% 346 7% 992 52% 947 B1% [15%)
Help with Medistion 47 T4% 27 1% 13 92% g7 79% GO0 TEY% 5%
Total family 5,328 25% 43,703 B4 54,138 T1% 103,169 B6: 105,384 B7% (3%%)
Actions against the police et 241 49 180 7% a4 20% 475 15% VB4 46% [BE%)
Clinical negligence 1,366 2% 445 1% fals] 40% 1,598 3% 3,696 42% (E0%)
Comtnunity care 213 52% a9 7% 47 45% 654 52% [=1=11] 24% (4%
Consumer 131 11% 127 49% 45 46% 306 32% 522 45% [29%)
Dbt 45 13% 137 24% 93 G1% 278 49% 365 23% (7%
Education 141 52% 44 6% 16 3% 2m 47% 275 35% 23%
Employment g 13% 12 17% 27 52% 47 3% =] 29% 24%
Houzing 1967 35% 3507 B9% 3526 B9% 9,000 B1% 11,202 BE% (5%
Immigration and nationality 716 G4% 1,045 a0% 206 40% 1,870 54% 1,590 57% (5%
Mental health 72 42% &1 44% g7 G2% 240 0% 202 44% 13%
Perzonal injury 43 28% 25 a0% 175 7% 246 15% G545 E9% (77
Public Iz 453 40% 343 rk 162 45% 960 40% 1,209 44% [
Welfare benefits 24 42% 2 100% 2 0% 25 43% 35 49% [12%)
Mizcelaneous 198 24% 178 45% 330 22% 707 28% 93 449% (565
Total non-family 5,921 31% 6,235 87 % 4,859 59% 17,015 49% 22,362 87% 15%%)

1'I/'|n'l:a| 11,249 28% 49,938 63% 58,997 T0% 120,184 B3 127,746 667 (4%2)




CLS11 - licensed work: Exceptional funding 11

LSC FY 2010-2011
Current year Previous year
Total Total
Refused by Awaiting Granted by Refused by Applications Refused by Awaiting Granted by Refused by Applications
Lsc’ decision LSCiMaJd Maod Received Lsc’ decision LSC/ModJ Meod Received
Inguest 43 13 14 0 Ta 51 13 18 2 84
In 2cope Inguest 14 12 40 0 67 13 G 7a 0 a4
Enquiries/Tribunalz 33 , ] a7 35 3 15 0 g3
Perzonal Injury 3 i i 3 0 3 0
Director Dizqualification ] ] ] ] 0 0 0
Other 13 0 0 15 16 3 1 24
Totals a7 27 8 a 182 115 27 107 = 252
% Change
Total
Refused by Awaiting Granted by Refused by Applications
LsC! decision LSC/Mod Mod Received
Inquezt (16% 0% (22% (100% (17%
In 2cope Inquest 15% 100% (43% 0%
Enguirie=/Tricunalz [34% (33% (877 0% (45%
Perzonal Injury %% {100% 0% 0% 50%
Director Dizqualification 0% 0% 0% 0% 0%
Other (15% (100% (50% (100% (38%
Totals [16%) 0% [dE%0) (100%) [28%%)

Thiz table =hows the cutcomez of exceptional funding applicationz, whers clientz have applied for funding for cazes that are outzide the normal 2coepe of CLS funding.

"Includes cazes abandoned or withdrawn.
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CDS1 - Crime Lower: Services provided to suspects who had not been charged

FY 2010-2011

12

LSC
Current year Previous year % Change
Total Total Total

A Humber of A ° ? Average cost Humber of A N ? Average cost Humber of A N ? Average cost

Tvpe of service claimed/Paid . claimed/Paid _ claimed/Paid _
cases per claim Cases per claim cCases per claim

(E000) (E000) (E000)

Attendance 675 502 170,791 £253 672021 174,385 £259 1% [2%:) (3%
Dty Salicitor standkby I8, 19 Pi, M1, 145 I8, Pi, [579%:) Mra,
Attendance and duty Solicitor standby 675,502 170,810 £253 672,021 174,533 £260 1% (2% (3%)
Telephane advice only 37,439 1,389 E37 43,4149 1,592 £37 (145 [13%:) 1%
CD%S Direct telephane advice 123903 3037 £25 127 332 2815 £22 (3% g% 1%
Total telephone advice 161,342 4,426 £27 170,751 4,406 £26 635) 0% B%
Telephone advice admin costs Idis, 3387 [FELS i, 5737 Idis, [FELS [50%:) [di,
Total telephone advice and admin 161,342 7,813 £48 170,751 11,144 £65 (6%5) [30%%) (26%)
Attendance on immigration izsues k) 17 £259 ] 28 £290 [34%:] (419 119
Warrants of further detention 520 92 £177 BE2 149 £225 (2159 [35%) [21%)
Free standing advice and assistance (not in Police station) 5075 1,275 £158 9,554 1,421 £149 [15%) (10%:] 5%
Other police station work &,660 1,384 £160 10,314 1,598 £155 16%:) 13%) 3%
Total amount claimed 845,504 180,007 £213 853,086 187,275 £220 1%) (4% (3%
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LSC

CDS2 - Crime Lower: Services provided to defendants who had been charged
FY 2010-2011

13

17

Current Year

Previous year

% Change

Total Average

Total Average

Total Average

A MHumber A Humber ) Humber A
Type of service claimed cost per claimed cost per claimed cost per
of cases ) of cases A of cases )
e000) claim "=000) claim "=000) claim

Where a representation order is required
Lowwer standard fees M3 414 111,583 £320 396311 129,385 £326 [12%:) [14% (2%
Highet standard fees E0,238 52,838 L5877 70,444 B0,861 L8B4 [14%) [13%) 2%
Mon-standard fees and exempt cazes 20,491 38 678 i1,885 23,045 42504 £1,544 [11%) (9% 2%
Second claims for deferred sentencing 462 134 £289 oar 17 £2a7 [23%) (227 1%
Total wh tati der i

etalwhere a representation ov@eris | 429,605 203,243  £473| | 490,400 232,931  £475 (M12%) (3] (0%)
required
YWhere no representation order is
required or refused
Post charge police station advice and azsistance 2,300 223 £ar 2944 23 £95 (227 (219 2%
Refused means test form completion fee 2,066 102 £44 1,745 T2 £41 18% 41% 19%
Early cover 3,075 275 £a0 3197 278 £a7 (4% (1% 3%
Preparation: Representation Order refused 3,970 243 £651 4,285 252 £59 (7% (4% 4%
Acvocacy assistance 1,304 05 £387 1,187 483 £a0y 10% 5% (5%
Appeals, revieves and other courts 3,219 3927 £1,220 2,849 4,005 £1,358 % (2% [10%:]
Civil azzistance on criminal matters 1,1M 276 £251 1,004 253 £252 10% Q% (0%
Firms claiming for File Revievy payments o47 2,074 £2.449 anr 2475 £.3 066 2% [16%] [20%:)
Total wh tati der i

otal Where no representation order1s | 417882 7,625 €426 18,118 8,097 447 (%) (6%)  (5%)
required or refused
Court Duty Solicitor (sessions) &7 568 23,480 L2658 a7, 740 22 BEE £255 Plis, 49 Plis,
Prizon lamw 45 452 25,064 £357 47 538 25,211 £530 (2% 3% 5%
Total amount claimed 581,487 250,211 £447 643,797 288,906 £449 (10%) (10%) [ ES]




LSC

CDS3 - Crime lower and higher: Application grant rates

FY 2010-2011

14
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Applications for representation at the Magistrates court

Vol of Vol
Case type c-v um_e olume % Granted
applications granted
Summary only offences 202183 184 579 91%
Either way offences 199 037 187 588 049%
Committed for sentence 7 OEA 7 R24 94%
Data not recarded’ 72,293 7,012 3%
Total 481,478 447,303 93%

Applications for representation at the Crovwn court

Volume granted % Of
Yolume of Volume .
Case type i} R % Granted reguiring income volume
applications granted o g

contribution granted

Either way offences 49 446 49 445 100% 3074 %
Indictahle offences 29 a2 29 /81 100% 1784 B%
Committed for sentence 10277 9891 O5% - 0%
Appeals? 3660 3,380 92% 107 3%
Total 93,065 92,397 29% 4,965 5%

! Data for magistrates court applications only included case type from mid June 2010
? Appeal cases do not require income contribution but will be required to pay a fixed contribution

at the end of their appeal if it is unsuccessful

* Other either way or indictable applicants may be required to pay a contribution frarn their capitalfequity
if they are found guilty even if they hawe not been assessed to pay a contribution from their income



CDS4 - Crime higher: Legal aid schemes

LsC FY 2010-2011
Current Year Previous Year % Change
& A
Volume of Average Value Volume vera_l_:le Volume vera_l_:le
Crown court schemes Value (£'000) B B i claim Value i claim
claims claim cost (£'000) of claims of claims
cost cost
Litigator graduated fes 303,207 139,193 2178 266 296 135,680 1,963 14% 3% 11%
Advocate graduated fee 273,458 134 338 2,038 284 126 134 936 2,106 i (o 3
Complex crime unit’ Mia MiA, 55,305 MiA, MiA (3" MiA, MiA
Court of appeal and supreme court 5,704 1,717 11,418 5,881 1,838 14 3 11
Ex post facto paymentz (Legacy & ezcapesz from GFS) 24544 6,836 3,605 77 522 8,507 8 748 232 59
Total expenditure 704,020 286,072 2,481 735,089 285,394 2,576 (d%a) 0% (%)
Income from recovering defence orders (1,128} N/A N/A (1,459) N/A N/A [23%) N/A N/A
Total 702,892 286,072 2,457 733,610 285,394 2,571 (d%5) 0% (d5%5)

" Mo average cozt of claims iz reported az each contract haz multiple =taged paymentz
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LSC1 - Representations 16

LSC FY 2010-2011
Current year Previous year
Merits Means Merits & Total Merits Means Merits & Total
means means
Mumber received 1,295 1,116 143 2559 1175 1,281 131 2587
(A= % of total) 45% S0% 5% - 45% S0%% 2% -

Outcome of investigation into representations

tao change 567 547 7 143 G55 g76 g0 1,544
Application refused 21 4 4 29 26 4 4 34
Cerificate amended E 30 ] 41 13 25 1 39
Certificate dizcharged 20z 132 22 356 202 125 20 347
Cerificate revoked 23 188 16 227 17 268 21 306
Total representations closed out 1,119 901 114 2,134 1,146 1,298 126 2,570

Please note the total representations closed out can be greater than those received as they include representations received from the previous year
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