
Jack 's case needs
to go to court.

His certificate will
therefore need
to be amended

Managing a certificate - amendments,
discharges and contributions

Davinder logs onto
the LSC System LSC System

Amendments
Time is saved as the screens are
pre populated - currently the form
would require client, certificate and
supplier details to be completed

The system decides whether the amendment
should be allowed or whether the application

should be referred to the LSC according to case
and supplier risk.  This will make some

amendments instant

LSC

Jacks case
has concluded

Davinder
processes

the discharge t
through the LSC system LSC System

Discharges
Time is saved as the screens are pre

populated
Where Jack pays a contribution this can now

stop.

There are 3 types of outcome

LSC

The system will check that there are
no outstanding issues with the
certificate before the discharge

1) Some discharges all suppliers
will be able to do - such as: non
co-operation of the client or
where the client has died

3) Some discharges will
be high risk and will be
referred electronically to

the LSC

2) There will be some
discharges that the supplier will
be able to do depending on case

and provider risk

Contributions
Where the means and merits decision
was made by Davinder Jack can pay the
first contribution via the system and the
certificate can start with immediate

effect.

Jack 's has a
contribution

LSC System

1st contribution

$

$
$

Jack can make
any ongoing
contributions
in a variety of

ways

Electronically

At the bank

Payment options

$

$
$

Telephone

Pay
to $

credit/
debit card

Direct debit

LSC System

$

VISIO CORPORATION

Certificate 1

$

VISIO CORPORATION

Certificate 2

$

VISIO CORPORATION

Certificate 3

$

$
$

When a contribution is paid
the full amount is allocated

to the first case.

After the first case is
discharged any ongoing

contribution is allocated to
the second case

After the second case is
discharged any ongoing

contribution is allocated to
the third case (and so on)

The LSC will always
do revocations


