
Jack works as
a water carrier for
Thames water

Low risk non passported assessment

High risk assmessment

Passported

Jack is a self
employed

 water carrier

As Jill took the pail
from the

water carrying
business and
Jack is now in
receipt of

income support

Davinder
Inputs all Jacks
Financial details

into the
LSC system
(no more
 than the

current form).

Jack signs
the

declaration

LSC System

LSC

Davinder inputs
Jacks means
information

The system is
intuitive and will
validate the data
as it is entered

The LSC will use
the same system

to process
applications as the

providers

High risk means
are automatically
referred to the LSC

LSC System

Davinder
downloads

the
declaration
and explains
it to Jack

Getting a certificate -
Means assessment

Davinder confirms
on the system that
the declaration has

been signed

Davinder inputs
Jacks NINO

LSC System

DWP System

Jack realises it is
incapacity benefit he

receives and completes a
full means test

$

VISIO CORPORATION

Means test complete

Yes

No

The system
provides an instant

response

LSC System

The system will save time by asking
only the questions that are relevant to
the client.  In this case for example

Jack has indicated that he is single and
so no 'partner questions' will be asked

The system will ensure that all required
fields are completed and that any
evidence has been submitted -
therefore eradicating rejects

Davinder
can call the LSC

at any time for support

LSC

Telephone

Jack can pay his
contribution

online there and
then (when merits test

is completed)

$

VISIO CORPORATION

Means test complete

LSC
Evidence
can be

scanned or
posted

Evidence - high risk

Davinder
puts the

evidence on
her file and
confirms

that she has
it on the
system

Jack provides the
evidence of his
entitlement as it
is a clerical
payment

LSC

Evidence
can be

scanned or
posted

Where the
LSC selects
the case for
a random
audit

$

VISIO CORPORATION

Means test complete

The system

performs the

means test

The system
shows the

evidence that
is required

The system
tells Jack to

send a copy of
his accounts

Evidence - Employed (passported)

LSC System


