Getting a certificate - the merits test
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The system confirms whether a

means test is required The system will then

do one of the
following three things

Low risk

Where the case is low risk and meets the criteria in

Medium risk High risk

Where the system can not make a decision it will
assess whether the provider is eligible to exercise
devolved powers to make the decision on this case.
This will be a combination of case, client and
provider risk.

Where a case is high risk and/or the provider does
not have the devolved powers to assess the merits of
the application the system will refer the decision to
the LSC electronically.

the funding code the system will process the grant.
In this case the LSC will still be the assessing
authority. The system will not be able to refuse an
application. The solicitor will have to verify that they
have seen and retained any supporting evidence
that may be required.
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Can ask the LSC for help at
any time, she can call an advisor
or can ask for a review of the
decision electronicly
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