
Publication of Contract Awards within the LSC 
 

The main contracts awarded in 2003/06 are as follows (please note these 
are not in scale of value): 
 

Value Range 
(In total over 
duration of 
the contract) 

Name of 
Contractor 

Commodity or 
Service 

Contract 
start date 

Duration Date of 
review 

      
      
£20,000 Water Logic Drinking Water 09/02/03 6 years 3 Years 

from 2006 - 
2009 

£2,486,000 First Assist 
Group Ltd 

Duty Solicitor 
Call Centre 

01/04/03 5 years Annual 

£259,964 First Security 
(Guards) Ltd 

Security for 
London sites 

01/08/03 01/08/05 N/A 

£22,780 SITA Shredding 
Services 

01/09/03 On-going 27/10/06 

£524,000 CUBIKS National 
Occupational 
Standards 
Development 

03/11/03 2 years 
and 5 
months 

N/A 

£450K Lyreco LSC Office & 
Consumable 
Supplies 

01/01/04 4 years Quarterly 

£79,777 SAS Forecasting 
and Data 
Analysis Tool 
Set Software 

01/01/04 Renews 
Annually 

July each 
year 

£800,000 Dalkia Energy 
and Technical 
Services Limited 

Nationwide 
Building 
Maintenance 

01/05/04 3 years 
and 8 
months 

Quarterly 

£90,000 Blue Sky 
Consulting 

LSC Staff 
Survey 

01/05/04 3 years Every 6 
months 
since start 
of contract. 

£1,000,000 Steria Ltd  IT Managed 
Services 

10/05/04 5 years N/A 

£67,542 Oracle Software 
Corporation 

Oracle Licenses 28/05/04 2 years N/A 

£200,000 Roffey Park Leadership 
Development 
programme 

07/06/04 1 year N/A 

£25,000 Carroll Cleaning 
Company 

Leeds Office 
Cleaning 

01/09/04 3 years 6 months 

£62,973 BMRB Telephone 
Survey 

01/10/04 1 year N/A 

£9,000 Resource 
Information 
Services (RIS) 

Research & 
Development 
of the CLS 
Directory 
Database 

31/10/04 1 year 
 

N/A 

£264,117 Steria Ltd LSC3 and SAN 
Installation & 

01/01/05 3 years and 
2 months 

N/A 



ongoing 
maintenance 

£250,000  KPMG/PA/LSG/H
urst Associates 

Management 
Consultancy 
Service 

11/02/05 3 years TBC 

£7,000 Dunn & 
Bradstreet 

D & B Risk 
Analysis 
Reports 

03/03/05 1 year Annually 

£300,000 St Ives Print and 
Distribution of 
CLS/LSC 
leaflets 

31/03/05 9 months Quarterly 

£63,000 Devon 
Investigations 

Delivery of 
Investigative 
Services 

31/03/05 9 months N/A 

£300,000 Resource Print 
Solutions 

LSC Master 
Packs 

31/03/05 9 months July 05 

£462,000 EC Group Print and 
Distribution of 
CLS/LSC leaflet 

01/04/05 3 years Quarterly 

£22,000 FLS Ltd Fax 
Maintenance 

30/04/05 1 year N/A 

£123,000 Powerdial 
Systems 

Telephony 27/06/05 6 months N/A 

£62,973 BRMB Telephone 
Survey – 
Research 
Consultancy 

01/06/05 1 year N/A 

£107,000 Lee Baron  Property 
Management 
Consultancy 

15/08/05 5 months N/A 

£75,000 Temple Stock Pre-Indexed 
File Cards 

31/12/05 Ongoing Annually 

£300,000 Barclays 
Corporate 

London 
Investment 
Funds 

01/11/06 01/11/2011 TBA 

£180,000 Lloyds TSB Banking & 
Services 
Investment 
Funds 

01/10/06 01/10/2011 Quarterly 

£1,884,050.
00 (Excl 
VAT) – Year 
1 Contract 
value only 

A4E CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 

£1,057,137.
75(Excl 
VAT) – Year 
1 Contract 
value only 

Capita 
Commercial 
Services 

CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 

£163,086.0
0 (Excl VAT) 
– Year 1 
Contract 
value only 

The Childrens’ 
Legal Centre 

CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 



£1,965,465.
00 (Excl 
VAT) – Year 
1 Contract 
value only 

DAWN (Advice 
Ltd) 

CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 

£1,115,410.
00 (Excl 
VAT) – Year 
1 Contract 
value only 

Eaga 
Partnership Ltd 

CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 

£780,345.3
0 (Excl VAT) 
– Year 1 
Contract 
value only 

Derbyshire 
Housing Aid 

CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 

£225,225.0
0 (Excl VAT) 
– Year 1 
Contract 
value only 

Maxwell Gillott CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 

£316,800.0
0 (Excl VAT) 
– Year 1 
Contract 
value only 

Morgans 
Solicitors 

CLS Direct 
Specialist 
Telephone 
Advice 

1 April 
2007 

3 years (+ 
possible 2 
year 
extension) 

Quarterly 
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