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PUBLICATIONS LIST

CORPORATE PUBLICATIONS

Code of Best Practice for Members of the Legal Services Commission

For hardcopy: Secretariat, 85 Grays Inn Road, London, WC1X 8TX Tel:0207759 0000 Fax:
020 7759 0419

Available in pdf at www.legalservices.gov.uk

LSC Corporate Plan 2004/05 - 2006/07

For hardcopy: Communications Directorate, 85 Grays Inn Road, WC1X 8TX. Tel: 020 7759
0000 Fax: 020 7759 0546

Available in pdf at www.legalservices.gov.uk

LSC Corporate Plan 2003/04 — 2005/06

For hardcopy: Communications Directorate, 85 Grays Inn Road, WC1X 8TX. Tel: 0207759
0000 Fax: 020 7759 0546

Available in pdf at www.legalservices.gov.uk

LSC Corporate Plan 2002/03 - 2003/04

For hardcopy: Communications Directorate, 85 Grays Inn Road, WC1X 8TX. Tel: 020 7759
0000 Fax: 020 7759 0546

Available in pdf at www.legalservices.gov.uk

LSC Corporate Plan 2001/02 - 2003/04

For hardcopy: Communications Directorate, 85 Grays Inn Road, WC1X 8TX. Tel: 020 7759
0000 Fax: 020 7759 0546

Available in pdf at www.legalservices.gov.uk

LSC Corporate Plan 2000/01 - 2003/04

For hardcopy: Communications Directorate, 85 Grays Inn Road, WC1X 8TX. Tel: 020 7759
0000 Fax: 020 7759 0546

Available in pdf at www.legalservices.gov.uk

LSC Annual Report 2003/04

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

Available in pdf at www.legalservices.gov.uk

LSC Annual Report 2002/03

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

Available in pdf at www.legalservices.gov.uk

LSC Annual Report 2001/02

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.
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Available in pdf at www.legalservices.gov.uk

LSC Annual Report 2000/01

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

Available in pdf at www.legalservices.gov.uk

Equalities Annual Report 2002/03
For hardcopy: Secretariat, 85 Gray's Inn Road, London, WC1X 8TX Tel:0207759 0000 Fax:
020 7759 1190, or can be downloaded free from www.legalservices.gov.uk.

Equality Scheme - May 2002
For hardcopy: Secretariat, 85 Gray's Inn Road, London, WC1X 8TX Tel:0207759 0000 Fax:
020 7759 1190, or can be downloaded free from www.legalservices.gov.uk.

Public Defender Service First Annual Report 2002/03
Available in pdf at www.legalservices.gov.uk

Public Defender Service Second Annual Report 2001/02
Available in pdf at www.legalservices.gov.uk

Members of the Legal Services Commission and their responsibilities
Available in pdf at www.legalservices.gov.uk

Summary of the minutes of Commission meetings and notes from the Commission’s
open meetings
Available in pdf at www.legalservices.gov.uk

Biographies of Legal Services Commission members and members of the Commission’s
executive board
Available in pdf at www.legalservices.gov.uk

Legal Services Commission staff code of conduct
Available in pdf at www.legalservices.gov.uk

Publication Scheme (2002)
For hardcopy: Secretariat, 85 Gray's Inn Road, London, WC1X 8TX Tel:0207759 0000 Fax:
020 7759 1190

Available in pdf at www.legalservices.gov.uk
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GENERAL PUBLICATIONS

LSC Manual: Vol 1: Framework

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

LSC Manual: Vol 2: Contracting

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

LSC Manual: Vol 3: The Funding Code

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

LSC Manual: Vol 4: The Criminal Defence Service

Hardcopy from The Stationery Office, PO Box 29, Norwich NR3 1GN. Also available from
all Stationery Office Bookshops. Order through the Parliamentary Hotline Lo-call 0845
7023474. Fax orders: 0870 600 5533. E-mail: book.orders@theso.co.uk. Internet:
http://www.clicktso.com.

Developing Family Advice and Information Services - January 2002

Hardcopy: Family Law and Mediation, 3rd Floor, 85 Grays Inn Road, London WC1X 8TX
Tel: 020 7759 0315 Fax: 020 7759 0505. E-mail fains@legalservices.gov.uk.

Available in pdf at www.legalservices.gov.uk

Recruitment Brochure

Hardcopy: Human Resources Department, 12 Roger Street, London, WCIN 2JL. Tel: 020
7759 1000. Fax: 020 7759 1425.

Available in pdf at www.legalservices.gov.uk

Family Mediation Pilot Research Paper
Hardcopy: Family Law and Mediation, 3rd Floor, 85 Gray's Inn Road, London WC1X 8TX
Tel: 020 7759 0315 Fax: 020 7759 0505. E-mail fains@legalservices.gov.uk.

LSC Environmental Strategy & Policy Statement
Available in pdf at www.legalservices.gov.uk

Public Interest Advisory Panel Reports
Available in pdf at www.legalservices.gov.uk

Firms Participating in the Preferred Supplier Pilot
Available in pdf at www.legalservices.gov.uk

Data Protection Act 1998 Policy Statement (2003)
Available in pdf at www.legalservices.gov.uk
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CONSULTATIONS

Consultation on Specialist Support Quality Mark Standard (2004)
Available in pdf at www.legalservices.gov.uk

Contract Terms 1 April 2004 Consultation — General Civil Contract (Solicitors) and
General Criminal Contract (2004)
Available in pdf at www.legalservices.gov.uk

Additional Requirements and Definitions to the Specialist Quality Mark for Telephone
Services (2004)
Available in pdf at www.legalservices.gov.uk

Consultation Paper on Controlled Legal Representation and Fast Track (Solicitors)
(2004)
Available in pdf at www.legalservices.gov.uk

CLS Methods of Delivery: Specialist Support Pilot (2004)
Available in pdf at www.legalservices.gov.uk

A new focus for Civil Legal Aid — Consultation Paper (2004)
Available in pdf at www.legalservices.gov.uk

A tailored fixed fee scheme for civil (non-immigration) controlled work — Consultation
Paper (2004)
Available in pdf at www.legalservices.gov.uk

Consultation Paper on the use of interpreters in publicly funded immigration and
asylum cases (2004)
Available in pdf at www.legalservices.gov.uk

Consultation on Devolved Powers (2004)
Available in pdf at www.legalservices.gov.uk

Legal Representation at Inquests — Consultation by the Department for Constitutional
Affairs on Proposed Amendments to Funding Guidance (2004)
Available in pdf at www.legalservices.gov.uk

Consultation on Controlled Legal Representation and Fast Track (Solicitors) (NfP)
(2004)
Available in pdf at www.legalservices.gov.uk

Criminal Defence Service (CDS) Direct consultation — May 2004
Available in pdf at www.legalservices.gov.uk

Consultation on changes to Immigration Legal aid (2003)
Available in pdf at www.legalservices.gov.uk

Revision of Commission’s Guidance on Domestic Violence Cases (2003)
Available in pdf at www.legalservices.gov.uk

Advice and Support for Discrimination Cases in Wales (2003)
Available in pdf at www.legalservices.gov.uk
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Multi-party Actions/ Conditional Fee Agreements — Amendments to Funding Code
Guidance (2003)
Available in pdf at www.legalservices.gov.uk

Consultation on amendments to the General Civil Contract (Solicitors) from 1** April
2003 (2003)
Available in pdf at www.legalservices.gov.uk

Amendments to the General Criminal Contract (2003)
Available in pdf at www.legalservices.gov.uk

Consultation on the new Not-for-Profit General Civil Contract from 1* April 2003
(2003)
Available in pdf at www.legalservices.gov.uk

Consultation on Arrangement and Regulations relating to Very High Cost Criminal
Case Contracts (2003)
Available in pdf at www.legalservices.gov.uk

Further Proposed Revisions to the Criminal Bills Assessment Manual and PACE Cost
Assessment Manual (2003)
Available in pdf at www.legalservices.gov.uk

Consultation on the guidance for auditors and assessors on the congestion charge (2003)
Available in pdf at www.legalservices.gov.uk

Consultation Paper — London Duty Solicitor Arrangements (2002)
Available in pdf at www.legalservices.gov.uk

Education Cases — Applications in the Name of the Child (2002)
Available in pdf at www.legalservices.gov.uk

Consultation Paper on Casework Standard for Women (2002)
Available in pdf at www.legalservices.gov.uk

Draft Amendment to Section 1.5 of the General Civil Contract (2002)
Available in pdf at www.legalservices.gov.uk

General Civil Contract — Consultation Paper on Regional Prioritisation and Bidding
Rule (2002)
Available in pdf at www.legalservices.gov.uk

Legal Services Commission Manual — Consultation Paper — (2002)
Available in pdf at www.legalservices.gov.uk

Partnership Innovation Budget (PIB) Consultation Paper (2002)
Available in pdf at www.legalservices.gov.uk

General Civil Contract (Not-for-Profit) (Solicitors) from 1 April 2002 (2002)
Available in pdf at www.legalservices.gov.uk

Proposed Revisions to the Criminal Bills and PACE Cost Assessment Manuals (2002)
Available in pdf at www.legalservices.gov.uk
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Method for Researching and Evaluating the Public Defender Service — A Consultation
Document (2002)
Available in pdf at www.legalservices.gov.uk

Client Feedback Questionnaire — Consultation (2002)
Available in pdf at www.legalservices.gov.uk

Racial Discrimination and Racial Harassment casework standard (2002)
Available in pdf at www.legalservices.gov.uk

Developing Legal Aid Solicitors — Consultation Paper (2002)
Available in pdf at www.legalservices.gov.uk

General Family Mediation Contract (2002)
Available in pdf at www.legalservices.gov.uk

Mediation Quality Mark Standard (2002)
Available in pdf at www.legalservices.gov.uk

Contracting & Risk Management (2002)
Available in pdf at www.legalservices.gov.uk

Final research methodology consultation paper for the Public Defender Service (2002)
Available in pdf at www.legalservices.gov.uk

Family Advice and Information Service (FAInS) Project Consultation Paper (2001)
Available in pdf at www.legalservices.gov.uk

Community Legal Service — Consultation on a range of proposed amendments on the
Commission’s documentation (2001)
Available in pdf at www.legalservices.gov.uk

Community Legal Service — changes to the financial conditions for funding by the
Comumission (2001)
Available in pdf at www.legalservices.gov.uk

Community Legal Service — financial conditions for funding by the LSC (2001)
Available in pdf at www.legalservices.gov.uk

Proposed Amendments to the Funding Code Procedures and Decision Making Guidance
on Family Mediation (2001)
Available in pdf at www.legalservices.gov.uk

Transaction Criteria: Ancillary Relief and Children Act Booklets (2001)
Available in pdf at www.legalservices.gov.uk

Housing Possession Court Duty Scheme Pilot (2001)
Available in pdf at www.legalservices.gov.uk

Draft Criminal Claims Assessment Manuals issued for Consultation (2001)
Available in pdf at www.legalservices.gov.uk

Duty Solicitor Scheme Special Rules (2001)
Available in pdf at www.legalservices.gov.uk
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Specialist Quality Mark standard Consultation Paper (2001)
Available in pdf at www.legalservices.gov.uk

Quality Mark for the Bar consultation (2001)
Available in pdf at www.legalservices.gov.uk

Guidance on the Quality Mark Standard for Outreach advice (2001)
Available in pdf at www.legalservices.gov.uk

A proposed Quality Mark Standard for Websites — A Consultation Paper (2001)
Available in pdf at www.legalservices.gov.uk

Community Legal Service Funding, Contracting for all Civil Representation, Draft for
Consultation (2000)
Available in pdf at www.legalservices.gov.uk

Family Graduated Fees Consultation Paper (2000)
Available in pdf at www.legalservices.gov.uk

Draft Amendments to Franchise Category Definitions, Clinical Negligence and Actions
Against Detaining Authorities, Help at Court in Family Cases and Family Cases, and
Family Franchise Category (2000)

Available in pdf at www.legalservices.gov.uk

General Criminal Contract — Proposed Payment Rates and Monthly Payment Rules for
Consultation (2000)
Available in pdf at www.legalservices.gov.uk

General Criminal Contract — Draft for Consultation (2000)
Available in pdf at www.legalservices.gov.uk

Duty Solicitor Arrangements 2001 — Draft for Consultation (2000)
Available in pdf at www.legalservices.gov.uk

Casework for Students Consultation
Available in pdf at www.legalservices.gov.uk
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CDS

General Criminal Contract — July 2004
Available in pdf at www.legalservices.gov.uk

Duty Solicitor Manual - June 2004
Available in pdf at www.legalservices.gov.uk

Police Station and Court Duty Solicitor Cost Assessment Manual — June 2004
Available in pdf at www.legalservices.gov.uk

Criminal Bills Assessment Manual — May 2004
Available in pdf at www.legalservices.gov.uk

Duty Solicitor Arrangements — July 2003
Available in pdf at www.legalservices.gov.uk

Public Defender Service 2001/02 - Review of the first year of operation -
August 2002

Hardcopy from 85 Grays Inn Road, London, WC1X 8TX

Available in pdf at www.legalservices.gov.uk

Methods for Researching and Evaluating the Public Defender Service - June 2002
Hardcopy from 85 Grays Inn Road, London, WC1X 8TX
Available in pdf at www.legalservices.gov.uk

Minutes and terms of reference for the Criminal Contract Consultative Group —
approximately monthly from June 2001
Available in pdf at www.legalservices.gov.uk

Police station register arrangements 2001
Available in pdf at www.legalservices.gov.uk

Claim Codes
Available in pdf at www.legalservices.gov.uk

Response to the Auld review
Available in pdf at www.legalservices.gov.uk

Criminal Contract Rates
Available in pdf at www.legalservices.gov.uk

CDS Logo design guidelines
Available in pdf at www.legalservices.gov.uk

Police station and court codes
Available in pdf at www.legalservices.gov.uk

Recovery of defence costs arrangements
Available in pdf at www.legalservices.gov.uk

Code of conduct for employees of the LSC who provide services as part of the CDS
Hardcopy: The Stationery Office, 51 Nine Elms Lane, London SW8 5DR. Tel: 020 7873
8787. Price £12.95.

Available in pdf at www.legalservices.gov.uk
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PACE Manual
Available in pdf at www.legalservices.gov.uk

PDS Manual
Available in pdf at www.legalservices.gov.uk

CDS Training Pack (2001)
Available in pdf at www.legalservices.gov.uk
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CLS

Guidance for Community Legal Service Partnerships (CLSPS) (2000)
Available in pdf at www.legalservices.gov.uk

Guidance on Local Assessment of Legal Need (2000)
Available in pdf at www.legalservices.gov.uk

Models and Indicators for Predicting Need for Legal Services (2000)
Available in pdf at www.legalservices.gov.uk

Post-Implementation Review of the Community Legal Service (2002)
Available in pdf at www.legalservices.gov.uk

Community Legal Service Methods of Delivery Specialist Support — Evaluation Report
(2003)
Available in pdf at www.legalservices.gov.uk

Community Legal Service Methods of Delivery Telephone Advice Pilot Evaluation
(2003)
Available in pdf at www.legalservices.gov.uk

Civil Bill Assessment Manual (2003)
Available in pdf at www.legalservices.gov.uk

Costs Against the Commission Manual (2004)
Available in pdf at www.legalservices.gov.uk

Information Pack — Public Funding Issues (2003)
Available in pdf at www.legalservices.gov.uk
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SUPPLIER GUIDANCE

Very high Cost Cases Guidance - A Solicitors Information Pack
Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Very high Cost Cases Guidance - A Barristers Information Pack
Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Very high Cost Cases Guidance - Investigative Help Case Plan
Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Very high Cost Cases Guidance - Public Law Children Act Case Plan

Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Very high Cost Cases Guidance - Private Law Children Act Case Plan

Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Very high Cost Cases Guidance - Ancillary Relief Case Plan

Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Very high Cost Cases Guidance — Non-matrimonial Case Plan

Hardcopy: Legal Services Commission, 3rd/4th floor, Invicta House, Trafalgar House,
Brighton, BN1 4FR. Tel: 01273 878870.

Available in pdf at www.legalservices.gov.uk

Contract Management Review Criteria — Suppliers’ Guidance — March 2004
Available in pdf at www.legalservices.gov.uk

Points of Principle Manual — March 2004
Available in pdf at www.legalservices.gov.uk

13


http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/
http://www.legalservices.gov.uk/

QUALITY MARK

Quality Mark Support Information Leaflet - August 2002

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WC1X 8TX Tel: 020 7759 0000 E-mail qualitymark@legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Telephone Standard

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Quality Mark Pack

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@]legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Website Standard

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WC1X 8TX Tel: 020 7759 0000 E-mail qualitymark@legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Specialist standard

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@]legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Specialist Guidance

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Logo Pack

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@]legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Mediation Standard

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Bar Standard

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@]legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Making Quality Connections

Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@legalservices.gov.uk.
Available in pdf at www.legalservices.gov.uk

Quality Connections
Hardcopy: Legal Services Commission Supplier Development Group, 85 Grays Inn Rd,
London WCI1X 8TX Tel: 020 7759 0000 E-mail qualitymark@]legalservices.gov.uk.
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Available in pdf at www.legalservices.gov.uk

Directory of Quality Marked Chambers
Available in pdf at www.legalservices.gov.uk
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PUBLIC INFORMATION
LSC LEAFLETS

The Community Legal Service
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk

Customer Services - April 2003

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Access to Information — Oct 2003

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

A Practical Guide to Community Legal Service Funding by the Legal Services
Commission - April 2003

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk

A Practical Guide to Criminal Defence Services — April 2003
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Criminal Defence Services at the Police Station and in Court - April 2003
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk

Paying back the Legal Services Commission - The Statutory Charge - April 2003
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk

Paying back the Legal Services Commission - The statutory Charge - October 2001
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:

LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk

Representations

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Special Investigation Unit

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk
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CLS LEAFLETS

Dealing with Debt

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Employment
Currently unavailable, a new version will be available shortly.

Divorce and Separation

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Renting and Letting

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Buying and Selling Property

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Losing your Home

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

The Human Rights Act

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Claiming Asylum
Currently unavailable, a new version will be available shortly.

Welfare Benefits
Currently unavailable, a new version will be available shortly.

Wills and Probate
Currently unavailable, a new version will be available shortly.

Dealing with the Police
Currently unavailable, a new version will be available shortly.

No-win, no fee actions

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Medical Accidents
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline(@stivesdirect.com; Fax: 01732 860 270.
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Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Equal Opportunities

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Racial Discrimination

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Rights for People with Disabilities

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Problems with Goods and Services

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Personal Injury

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Community Care

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Education

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Immigration and Nationality

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Mental Health
Currently unavailable, a new version will be available shortly.

Alternatives to Court

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk

Family Mediation
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.

Available in pdf at www.legalservices.gov.uk and www.clsdirect.org.uk
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LEAFLETS IN WELSH

Delio a dyled (Debt)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Cyflogaeth (Employment)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Ysgaru ac ymwahanu (Divorce)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Rhentu a gosod (Renting and Letting)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Prynu a gwerthu eiddo (Buying and Selling)
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Colli eich cartref (Losing your Home)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Y Ddeddf Hawliau Dynol (The Human Rights Act)
Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Ceisio Lloches (Claiming Asylum)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Budd - dadidau Lles (Welfare Benefits)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk

Y Gwasanaeth Cyfreithiol Cymunedol (The Community Legal Service)

Hardcopy: LSC Leafletline: 0845 3000343; E-mail:
LSCleafletline@stivesdirect.com; Fax: 01732 860 270.
Available in pdf at www.legalservices.gov.uk
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NEWSLETTERS

CLSP Newsletter — Issue 8 — Spring 2003
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter — Issue 7 — Winter 2002
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter — Issue 6 — Autumn 2002
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter — Issue 5 — Spring 2002
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter - Issue 4 - February 2001
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter - Issue 3 - September 2001
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter - Issue 2 - April 2001
Available in pdf at www.legalservices.gov.uk

CLSP Newsletter - Issue 1 - January 2001
Available in pdf at www.legalservices.gov.uk

Focus August 2004, 45 — August 2004

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus April 2004, 44 issue — April 2004

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus December 2003, 43 issue — Dec 2003

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus 43 — amendment

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus July 2003, 42 issue — July 2003

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus March 2003, 41 issue — March 2003
Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.
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Available in pdf at www.legalservices.gov.uk

Focus December 2002, 40 issue - Dec 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus July 2002, 39 issue - July 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus April 2002, 38 issue - April 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus February 2002, 37 issue - February 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus November 2001, 36 issue - November 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus July 2001, 35 issue - July 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus March 2001, 34 issue - March 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus January 2002, 33 issue - January 2001
Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus September 2000, 32 issue - September 2000

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus July 2000, 31 issue -

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus April 2000, 30 issue - April 2000
Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.
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Available in pdf at www.legalservices.gov.uk

Focus March 2000, 29 issue

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus December 1999, 28 issue

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus September 1999, 27 issue

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus March 1999, 26 issue

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 14 — March 2004

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 13 - December 2003

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 13 — amendment

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 12 — June 2003

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 11 — April 2003

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 10 -December 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 9 - October 2002
Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.
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Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 8 - August 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 7 - March 2002

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 6 - September 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 5 -May 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 5 - May 2001 - Remuneration Supplement

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 4 - The Regulatory Framework

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 3- March 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 2 - February 2001

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Focus on CDS Issue 1 - December 2000

Hard copy: write to Communications Directorate, Legal Services Commission, 85 Grays Inn
Road, London, WC1X 8TX. Tel: 020 7759 0492.

Available in pdf at www.legalservices.gov.uk

Family Mediation Bulletin Issue 3 — Jan 2004
Available in pdf at www.legalservices.gov.uk

Family Mediation Bulletin Issue 2 — July 2003
Available in pdf at www.legalservices.gov.uk

Family Mediation Bulletin Issue 1 — April 2003
Available in pdf at www.legalservices.gov.uk
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RESEARCH

Equal Opportunities Report 2003 — LSRC Research Paper No. 10

Hardcopy available. Send A4 SAE to: Papers and Publications Request, Legal Services
Research Centre, 85 Grays Inn Road, London, WC1X 8TX.

E-mail: information@lsrc.org.uk

Available in pdf at www.lsrc.org.uk

Equal Opportunities Report 2002 — LSRC Research Paper No. 9

Hardcopy available. Send A4 SAE to: Papers and Publications Request, Legal Services
Research Centre, 85 Grays Inn Road, London, WC1X 8TX.

E-mail: information@]src.org.uk

Available in pdf at www.lsrc.org.uk

Means Assessment: Options for Change (2001) — LSRC Research Paper No. 8
Hardcopy available. Send A4 SAE to: Papers and Publications Request, Legal Services
Research Centre, 85 Grays Inn Road, London, WC1X 8TX.

E-mail: information@lsrc.org.uk

Available in pdf at www.lsrc.org.uk

Local Legal Need - LSRC Research Paper No. 7 (2001)
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