Further Contract Guidance

April 2010

Civil Contract Guidance

In order to minimise the time you spend fulfilling obligations arising from the Unified Contract (Civil), we are clarifying three requirements.

Completion of Form and Means Assessment

Paragraph 2.11 states “The assessment of means section and the Client’s details must be fully completed and the form signed by the Client in your presence…”

This exercise should be completed as part of your initial meeting with the client where the legal help form is signed and should take no more than 18 minutes to complete and for those in receipt of passported benefits the time will be substantially less.

Evidence of Means

Paragraphs 2.4 states that, “Satisfactory evidence, as described in guidance, in support of the prospective Client’s information as to their means must be provided to you before you assess financial eligibility …The evidence (or a copy) must be retained on the file.” Guidance on acceptable (and unacceptable) evidence is provided within Volume 2 part F of the LSC Manual (section 12.2). It should take no more than 18 minutes (and substantially less time for passported cases) to evaluate this information against the submissions made within the means section of the form. 

Submission of Controlled Work Claim

Paragraphs 11.70 –11.71 state that “You must submit a Controlled Work Claim within three months of the end of each of the following stages of the case…”
The stage claim facilities have been introduced to alleviate cash flow problems that providers had raised.  The completion of a new line of the CMRF is required for all stage and completed claims.

With accurate recording systems in place, all the necessary information to complete the CMRF should be readily available from the file at a glance when it comes to the physical entry of reporting information on the CMRF. With the necessary information to hand and knowledge of the claim codes, our view would be that this should take only a few minutes per case.”

Evidence of Reason for Matter Ending

Paragraph 5.35 states that, “You must ensure that the reason for a matter ending is evident from the file”.  

We would like to make it clear that, aside from a letter to your client explaining that the matter has concluded, we are not placing any obligation on you to provide further information/evidence.

