
Average Distance Travelled by Clients Seeking Civil Legal Advice Appendix E

TABLE A - DISTANCE TRAVELLED: CLIENT ETHNICITY V. CATEGORIES OF LAW (ALL REGIONS)

ETHNIC ORIGIN Average 
Distance 
(Miles)

AAP COM CON DEB EDU EMP HOU MAT ** MED MHE ** MSC PI PUB WB

Other 4.53 15.09 9.60 4.16 3.14 12.54 2.86 3.79 4.61 13.63 14.53 5.86 9.30 27.13 2.87
White British 5.60 15.37 13.76 6.34 4.10 20.20 5.17 6.33 4.43 24.67 18.69 4.84 14.37 42.71 3.74
White Irish 6.34 22.99 3.17 5.77 3.53 15.65 9.06 4.74 4.14 41.98 21.20 10.69 17.02 64.11 2.56
Black or Black British African 4.33 15.74 8.29 3.44 2.70 5.86 3.12 3.50 4.20 17.28 13.58 2.42 5.74 10.47 2.57
Black or Black British Caribbean 5.23 15.00 4.07 5.99 2.42 9.40 3.50 2.69 3.28 39.16 18.31 3.74 14.22 26.90 2.02
Black or Black British Other 5.14 7.83 4.87 3.79 2.40 10.76 3.33 2.85 4.28 50.96 15.40 3.94 9.60 45.26 2.42
Asian or Asian British Indian 4.88 14.68 6.17 7.47 3.28 15.54 4.44 3.06 4.99 21.66 15.52 5.73 19.06 20.56 2.33
Asian or Asian British Pakistani 4.10 18.99 4.19 4.48 2.35 5.70 5.63 2.74 4.01 42.44 18.73 3.76 4.79 29.29 1.71
Asian or Asian British Bangladeshi 2.86 19.75 2.57 1.08 2.51 2.49 3.20 1.90 3.91 5.61 12.04 2.28 6.17 5.26 1.48
Chinese 5.24 42.25 5.85 6.80 2.09 6.90 6.40 2.72 7.98 26.48 15.04 3.14 6.78 14.58 2.09
Mixed White & Black Caribbean 6.21 20.94 6.85 2.63 3.23 6.35 3.36 2.50 3.93 39.17 19.39 3.15 40.92 25.14 2.86
Mixed White & Black African 5.65 22.51 25.95 1.47 4.17 17.34 3.33 3.28 3.15 98.57 13.75 1.90 27.42 15.69 2.83
Mixed White & Asian 9.29 10.44 18.44 1.49 8.36 58.80 6.99 3.75 5.38 62.46 28.53 2.40 16.13 4.42 3.53
Mixed Other 7.09 6.02 81.71 3.26 3.26 2.48 2.71 4.62 4.69 56.07 18.29 2.27 1.78 64.50 3.42
White Other 5.97 21.88 7.69 3.74 4.04 14.87 3.92 4.89 5.24 39.54 17.14 5.24 5.25 35.42 4.02
Asian or Asian British Other 5.39 13.49 12.16 5.05 3.68 19.08 3.52 3.03 5.58 9.19 16.61 2.16 4.98 24.83 3.47
Unknown 5.73 11.24 12.34 6.71 3.44 16.02 6.79 4.58 4.92 10.21 17.74 4.90 6.51 28.31 3.70
All 5.46 15.10 11.13 6.05 3.91 16.60 4.82 5.22 4.47 24.26 18.09 4.83 13.15 34.30 3.38

TABLE B - DISTANCE TRAVELLED: CLIENT ETHNICITY V. CATEGORIES OF LAW (WALES)

ETHNIC ORIGIN Average 
Distance 
(Miles)

AAP COM CON DEB EDU EMP HOU MAT ** MED MHE ** MSC PI PUB WB

Other 7.72 0.68 8.68 22.55 9.53 0.85 8.69 10.26 4.70 5.81 13.28 3.18 7.32 117.62 7.48
White British 7.39 11.68 19.67 5.10 5.23 17.73 4.74 19.54 4.74 18.36 16.99 4.66 5.92 34.24 4.45
White Irish 10.76 1.94 6.46 19.42 28.38 5.15 226.86 18.62 1.71 0.66 1.98
Black or Black British African 4.68 0.92 0.85 2.53 1.94 0.66 0.62 11.83 2.64 6.84 1.46 1.41 42.34 1.42
Black or Black British Caribbean 5.72 0.44 1.17 3.64 2.72 1.38 6.92 4.77 9.89 2.53 68.30 2.26
Black or Black British Other 6.88 3.03 1.67 8.53 8.06 3.00 167.07 3.85 2.71
Asian or Asian British Indian 7.36 0.74 5.61 6.50 10.83 5.03 29.26 17.62 5.72 101.77 1.15
Asian or Asian British Pakistani 5.44 18.22 2.51 2.04 0.97 0.46 3.68 10.86 1.21 6.51 0.72 0.86 1.59 1.19
Asian or Asian British Bangladeshi 2.87 0.45 1.46 1.99 2.39 6.61 7.97 2.86 0.92
Chinese 8.45 0.50 13.10 16.66 1.54
Mixed White & Black Caribbean 7.38 3.42 5.27 10.49 34.44 2.47 60.87 2.97 4.93 1.57
Mixed White & Black African 10.67 67.22 0.87 1.19 18.21 4.75 5.08 1.90
Mixed White & Asian 6.72 3.25 22.16 4.18 3.03 2.05 0.35
Mixed Other 6.65 5.10 3.64 0.88 0.46 32.06 2.76 3.19
White Other 10.54 76.40 14.36 3.98 3.90 0.58 1.57 34.17 7.53 30.03 24.86 1.53 2.02 36.47 2.86
Asian or Asian British Other 5.43 0.48 1.40 2.78 1.11 8.54 11.60 9.68 1.12 2.35 1.66
Unknown 4.97 4.49 9.21 5.65 3.46 54.21 8.85 5.11 5.05 3.61 20.46 3.36 4.08 54.52 4.04
All 7.16 12.15 16.51 5.24 5.15 18.24 4.99 17.66 4.82 18.90 17.07 4.34 6.15 38.73 4.28



Average Distance Travelled by Clients Seeking Civil Legal Advice Appendix E

TABLE C - DISTANCE TRAVELLED: REGIONS V. CATEGORIES OF LAW (ALL ETHNICITY)

REGION Average 
Distance 
(Miles)

AAP COM CON DEB EDU EMP HOU MAT ** MED MHE ** MSC PI PUB WB

North East 4.01 5.85 10.58 3.91 2.78 14.05 3.20 4.25 3.77 13.41 8.09 3.57 7.41 61.62 3.04
North West 4.27 12.97 13.03 5.49 3.47 19.32 5.30 4.42 3.20 18.67 15.01 6.25 9.73 24.91 3.25
Yorshire & Humberside 4.80 18.17 14.00 4.62 3.25 14.66 4.88 4.32 3.86 21.95 15.55 4.48 11.55 27.13 3.12
East Midlands 6.16 17.37 26.26 7.25 5.29 13.63 5.65 4.96 4.39 20.58 31.20 5.63 12.68 34.18 3.91
Wesr Midlands 5.04 16.21 7.90 5.33 3.53 20.09 4.45 3.96 3.79 19.81 24.60 4.69 13.44 21.77 3.44
East 6.79 34.50 49.40 6.91 5.29 27.59 4.92 6.40 5.08 36.56 24.00 5.15 19.37 74.01 4.61
London 3.88 9.16 6.27 7.80 3.45 9.40 3.15 2.74 3.65 25.76 8.46 4.08 14.11 15.68 2.44
South East 7.39 28.56 15.39 6.43 3.64 34.20 7.57 4.99 5.56 41.60 26.45 5.71 24.75 69.18 3.47
South West 5.95 22.84 10.52 5.00 3.72 16.71 5.32 6.51 5.18 28.89 20.42 4.72 23.85 43.09 3.49
Wales 7.16 12.15 16.51 5.24 5.15 18.24 4.99 17.66 4.82 18.90 17.07 4.34 6.15 38.73 4.28
All 5.33 14.92 11.02 5.77 3.89 16.47 4.73 5.18 4.27 23.84 18.08 4.71 12.60 33.38 3.36

General assumptions:

1.      The categories marked with asterisks (MAT & MHE) are not included in the TFF Replacement Scheme. For the purpose of the presentation of this data, the average distance is calculated inclusive of 
        cases done in MAT and MHE, but are largely representative and reflects the average distance for the categories of law in the TFF Replacement Scheme.

2.      All but for “White British”, “White Irish”, “White Other” and “Unknown” ethnic origins are categorised as BME clients.


