
This is Jack.
He needs advice as

his marriage has

broken down,

Jill has left and

taken the children

he hasnt seen them

for the contact they

agreed he would have

LSC

This is Davinder
Davinder is a solicitor.

Davinder listens to Jacks story

she can see that

he has a case

and that Legal Aid

is available for

this type of work

LSC System

Telephone

Where more than

one record is

identified by the

system the case is

referred to the LSC

to register
Jack has not

had legal

aid before -

so Davinder

creates a

new record Merits test

$

$
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paid

Print certificate

Davinder's team

may also do a brief

assessment for

Jack to see if he is

likely to qualify

Jack calls Legal and

Co for an appointment

and the receptionist

gives him a list of

things he needs to

bring to the

appointment tomorrow

Davinder Logs on to the

LSC system.  She enters the

clients details and the

system searches the

database

Electronic

certificate

generated


